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ChorusCX Is Lowering Costs  
for Charitable Organizations  
& Enhancing Call Service 

Advanced Features Tailored for 
Charitable Needs

Affordable Calling, Unlimited 
Possibilities
For charities grappling with the cost of maintaining 
a contact number, ChorusCX offers an accessible 
solution with low cost options for charities end-
users. Transitioning to ChorusCX means moving 
away from expensive 03xx numbers or traditional 
local numbers to an option that saves you money 
while amplifying your reach.

	› Freephone Numbers – Now universally free 
from both landlines and mobiles, ChorusCX is 
eliminating charges for pay-as-you-go callers who 
wish to  
reach out.	› Memorable 03xx Numbers – Easily migrate to  
a more memorable number at no additional  
cost, enhancing accessibility and recall among  
your audience.

Call Queuing: Manage high call volumes 
effortlessly by holding excess calls in 
the cloud, significantly reducing on-site 
queuing.

Caller Exception: Prioritize urgent calls 
and block nuisance ones, ensuring your 
team focuses on what truly matters.

Remote Worker Hunt Groups: 
Seamlessly manage volunteer groups with 
flexible call-receiving options, perfect for 
on-call or remote volunteers.

Call Shield: Protect your operations from 
fraudulent or suspicious calls, ensuring 
peace of mind for your team and callers.

Enhanced Reporting: Callers can access 
live analytics and historical call data with 
tailored reports, offering insights into call 
patterns and efficiency.

Expertise That Speaks Volumes
ChorusCX is a leading provider of call management 
solutions, pooling years of expertise to serve a 
diverse clientele, including high-profile businesses 
and charitable organisations. Our commitment 
to communication excellence is mirrored in our 
partnerships with Tier 1 networks, ensuring 
unmatched reliability and a stellar 100% uptime 
record over the last four years.

Contact ChorusCX to See How 
Your Charity Can Benefit

With ChorusCX, every penny saved on communication 
costs is a penny you can redirect towards fulfilling 
your charitable mission. Make the switch today 
and empower your charity with low-cost to free call 
management features.

Leverage a wide array of advanced features 
designed to make call management seamless, 
scalable, and secure for your organisation:

ChorusCX is transforming how charitable 
organizations connect with their communities by 
significantly lowering the cost barrier while enhancing 
both the caller and call handler experience. As a 
result, charitable organizations can allocate their 
funds more effectively towards their core mission 
and better serve the needs of the community. 


