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The Benefits of Agent Guidance

Realize Even More Benefits of Agent Guidance with ChorusCX

Agent guidance is a powerful toolkit for customer service agents that transforms support into an effective blend of accuracy, 
efficiency, and personalization. With elements like Next best Action and prompts, knowledge databases, and real-time monitoring, 

agent guidance ensures the right assistance is available at the right time.

Experience shorter handling times, streamlined workflows, and a unified 
agent experience with ChorusCX. Visit the ChorusCX website to learn more. 
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Leverage Real-Time Support
Equipping agents with Next Best Action (NBA) 
prompts during live interactions, real-time agent 
guidance accelerates resolution times and 
personalizes assistance. This level of real-time 
support empowers agents to manage multiple 
systems and data points with ease.

Journey Mapping Advantage
ChorusCX's Flow module guides and charts out 
an agent's interaction journey, adapting based 

on customer interaction data. The result? 
Reduced agent interaction times and an 

enhanced customer experience.

Unified Experience
Agent Guidance for users handling customer 

interactions via Flow and supported by 
Knowledge and data resources in theCloud 

or with you CCaaS partner. Seamlessly guide 
agents through complex customer 

interactions and deliver positive outcomes.

Cut Down on Handling Times
Technologies like ChorusCX's Flow module 
streamline every step of customer interactions, 
enabling swift, unhindered service. By ensuring 
consistent adherence to NBA, these solutions 
significantly trim down the average handling time.


