eLearning in ChorusCX

ChorusCX eLearning Makes eCoaching and
Training Easy

Create, load, link and train with integrated eLearning in ChorusCX. The built-in forms and user-friendly viewer deliver
a unified experience

Streamline the Experience

The tools built into ChorusCX solutions make it simple to create content, publish it for eCoaching, complete
assignments, and review activity with one seamless experience

Use “Perfect Example” Recordings

Convert recordings, including call and desktop activity complete with comment tags for emphasis, into training
content directly from the recordings page.

Store Lessons in ChorusCX

Store content directly in ChorusCX using PDF files, video files, and URL links. The built-in form builder makes setup
worry-free and keeps the latest content available.

Jump Start with Sample Lessons

Start using eCoaching right away with sample eLearning modules. Universal soft skills modules such as active listening,
empathy and tone, and building rapport are available immediately.
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